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BACKGROUND 

INFORMATION: The Workforce Investment Act (WIA) contains performance provisions intended to hold States and localities accountable for the results obtained by activities within the local Workforce Investment Areas.  Performance accountability revolves around the rewarding and sanctioning of local Workforce Investment Areas based upon their performance as measured by negotiated standards for the federally required performance indicators under Title I of the Workforce Investment Act of 1998.

The Governor's Workforce Investment Board (GWIB) convened a Performance Measures Workgroup to establish performance incentive policies for WIA Title I programs. This policy is the State's methodology for determining eligibility for incentive awards to local Workforce Investment Areas based upon their achievement of the seventeen federally required performance measures.

ACTION TO

BE TAKEN:
Local WIA grant recipients should review the attached WIA performance incentive plan as developed by the GWIB workgroup. The performance incentive plan addresses three primary areas:

· A performance model that includes an incentive plan for local Workforce Investment Areas and specifies the methodology used to determine expected levels of local performance

· A corrective action plan for local Workforce Investment Areas that fail to meet performance standards.
· Local performance standards for each measure
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Purpose

To establish performance policies for WIA Title I programs.
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Background
The Workforce Investment Act (WIA) contains performance provisions intended to hold States and localities accountable for the results obtained by activities within the local Workforce Investment Areas.  Performance accountability revolves around the rewarding and sanctioning of local Workforce Investment Areas based upon their performance as measured by negotiated standards for the federally required performance indicators under Title I of the Workforce Investment Act of 1998.  

Covered in this Paper

· A performance model that includes an incentive plan for local Workforce Investment Areas and specifies the methodology used to determine expected levels of local performance

· A corrective action plan for local Workforce Investment Areas that fail to meet performance standards.
· Local performance standards for each measure  

I. Incentive Policy

A. Measures to be included for determining eligibility for incentive funds
Policy Recommendations:

Seventeen performance measures have been established for the Workforce Investment Act Title I programs.  Performance standards for each measure have been established for each local area and will be the basis for the award of incentives. 

As specified in the US Department of Labor’s (USDOL’s) Training and Employment Guidance Letter (TEGL) 8-99, individual States also have the option of adding to these core measures. As stated in Maryland’s Unified Plan, which was previously approved by the Board, only the seventeen federally required core and customer satisfaction measures will be considered in the award of incentive grants to the local Workforce Investment Boards. 

I.  Incentive Policy 
A. Measures to be included for determining eligibility for incentive funds

Policy Recommendations:


Seventeen performance measures have been established for the Workforce Investment Act Title I Programs. Performance standards for each measure have been established for each local area and will be the basis for the award incentives. 

As specified in the US Department of Labor’s (USDOL’s) Training and Employment Guidance Letter (TEGL) 8-99, individual States also have the option of adding to these core measures.  As stated in Maryland’s Unified Plan, which was previously approved by the Board, only the seventeen federally required core and customer satisfaction measures will be considered in the award of incentive grants to the local Workforce Investment Boards. 

The measures mandated by WIA are as follows:


Title I Measures

Adult Program Area

1. Adult Entered Employment Rate





2. Adult Employment Retention Rate





3. Adult Earnings Change in Six Months




4. Adult Employment and Credential Rate


Dislocated Worker Program Area

5. Dislocated Worker Entered Employment Rate



6. Dislocated Worker Employment Retention Rate



7. Dislocated Worker Earnings Replacement Rate



8. Dislocated Worker Employment and Credential Rate

Youth Program Area

9. Older Youth Entered Employment Rate




10. Older Youth Employment Retention Rate




11. Older Youth Earnings Change in Six Months



12. Older Youth Credential Rate






13. Younger Youth Skill Attainment Rate




14. Younger Youth Diploma or Equivalent Attainment Rate


15. Younger Youth Retention Rate

Customer Satisfaction

16. Customer Satisfaction (Participants)



 

17. Customer Satisfaction (Employers)

B. Eligibility for the award of incentive grants to the local Workforce Investment Areas

Policy Recommendations:

1. Under WIA, the state may award incentive grants to the designated regions that meet or exceed the agreed upon levels of performance [sec. 116 (c) (1)].  To ensure that Maryland meets its performance goals, the local Performance Measures and Incentive Plan proposed in this paper is based upon the performance standards for the State as negotiated by the State of Maryland and the US Department of Labor (see Attachment A).  Performance will be calculated for each of the seventeen performance measures.  In keeping with the federal policy regarding incentive awards to the States, as outlined in TEGL 8-99, to be eligible for an incentive award for any measure in any given performance category  (Adult, Dislocated Worker, Youth, and Customer Satisfaction), a local area must not fall below an average of 80% of the State standard for all measures combined within a given performance category.  No incentives are awarded unless the Local Workforce Investment Area (LWIA) achieves the state standard for the measure.
2. Once eligible, a Local Workforce Investment Area (LWIA) that meets the local standard receives an incentive award equal to at least 25% of the available incentive for that measure. Performance beyond the local standard is graduated by one-percent increments, with additional incentives awarded for each percentage point that performance exceeds the local standard (see Attachment B).

C. Determining Local Levels of Performance

Policy Recommendation:

1. For standards based on a percentage:

In determining the local standards of performance, section 136(c)(3) requires the Governor to take into account the specific economic, demographic, and other characteristics of the populations to be served in the local Workforce Investment Area.  In consideration of these local factors, each Local Workforce Investment Area is identified in one of three performance categories for each of the seventeen WIA performance measures.  For those measures based on a percentage, the ranking of the local Workforce Investment Area will be based on their local PY97* performance in that measure as compared to the 2000 state standard.  The three categories are described as follows:

a. High Performers – PY97* local performance exceeds the 2000 state standard.  In this case, the local standard will be 102% of the state standard (i.e., if the state standard is 69%, the local standard would be 70.4%).

b. Mid-Level Performers – PY97* local performance equals the 2000 state standard or is no more than 5% below the state standard.  In this case, the local standard will be 101% of the state standard (i.e., if the state standard is 69%, the local standard will be 69.7%).

c. Low Performers – PY97* local performance is more than 5% below the 2000 state standard.  In this case, the local standard will be the state standard (i.e., if the state standard is 69%, the local standard will be 69%).

* PY97 data was used by the United States Department of Labor (USDOL) in its negotiations with the State of Maryland to establish State standards of performance for Title I programs.  Where available, PY97 data is used in this policy as the basis for incentive awards and local levels of performance. For those measures where no PY97 data is available (i.e. customer satisfaction), the State standard was utilized.  

2. For standards based on a dollar amount (Adult & Youth Earnings Change in Six Months):

Job Training Partnership Act (JTPA) performance data is not a reliable baseline indicator for wage-gain performance under WIA.  This is due to the fact that there is no clear correlation between the WIA wage-gain measure that relates to an area’s economic characteristics and the weekly wage measure used under JTPA, which is largely based on client characteristics.  One of this plan’s premises is that it will be easier for an LWIA operating in a high wage environment to meet the wage-gain standard, therefore the performance thresholds have been enhanced for low wage areas as a way to adjust for economic differences among areas.    

For each dollar amount measure, the LWIA is associated with one of three categories, based on the average annual wage in the workforce investment area based on Department of Labor 

Licensing and Regulation (DLLR) PY99 third-quarter data.  The three categories are described below.

a. Low-Wage Range:  $0 - $25,999

LWIAs in this range are: Lower Shore, Upper Shore, Western Maryland, and Baltimore City

b. Mid-Wage Range:  $26,000 - $35,999

LWIAs in this range are: Anne Arundel County, Baltimore County, Frederick, Mid-Maryland, Prince George’s County, Southern Maryland, Susquehanna

c. High-Wage Range:  $36,000 and up

The only WIA in this range is: Montgomery County

3. For those percentage based performance measures where no prior data is available, all LWIAs will be categorized as Low Performers.

4. Adjusted local standards of performance will be based upon the methodology outlined in sections (I) (C) (1) and (I) (C) (2) of this policy (see Attachment D).

D. Payout points for local incentive awards under WIA Title I

Policy Recommendation:

1. For standards based on a percentage:

WIA provides for the establishment of incentive grants to local Workforce Investment Areas for exemplary performance [sec. 134 (a) (2) (B) (iii)]. The higher the local area’s performance, the greater the amount of their incentive award.   The exact amount of the payout at each increment depends on the LWIA’s performance category.  For Low Performers, a higher percentage of the allowable incentive is earned for performance at the state standard, with proportionate handicaps for Mid-Performers and High-Performance LWIAs.  Although the payout rate changes on any given performance measure based on the LWIA’s performance category, 100% payout is fixed at 110% of the state standard.  It should be noted that a local LWIA might be in a different performance category on each measure based on its PY97 performance.  
The best way to understand the payouts is to examine the payout points for standards based on a percentage (Attachment B).  For example, on the Adult Entered-Employment Rate chart, the state standard is 70.  Therefore, a High-Performing LWIA has a local standard of 71.4 (102% of state standard).  To be eligible for an incentive, the LWIA must achieve or exceed the State standard. In this case, the LWIA’s actual performance is 74.9.  The LWIA is awarded 70% of its incentive allocation for that measure.  Using the same chart, a Low-Performing LWIA has a local performance standard equal to the state standard, or 70.  If its performance is 74.5, it receives 94% of its allowable incentive allotment.

2. For standards based on a dollar amount (Adult & Youth Earnings Change in Six Months):

As indicated on the Incentive Payout Points For Dollar Standards chart (Attachment C), a low-wage LWIA will earn 100% of their allowable incentive with a wage gain which is 103% of the state standard).  A mid-wage LWIA will earn 100% of their allowable incentive with a wage gain that is 105% of the state standard.  A high-wage LWIA will earn 100% of their allowable incentive with a wage gain that is 107% of the state standard. The state standard for the two performance measures based on a fixed dollar amount is also the minimum standard for all local LWIAs.

E. The Use of Incentive Funds
Policy Recommendation:

In accordance with section 134, the Workforce Investment Act, DLLR will make available a portion of WIA Reserve funds to provide incentive grants to local Workforce Investment Areas for exemplary performance on the seventeen federally required performance measures. Once received, 90% of these funds must be used for programs.  The remaining 10% can be used for administration.  
F. Source of Local Incentive Funds

Policy Recommendation:

Under section 134 (a) (2) (B), the State will use a portion of funds reserved (Governor's Reserve) for WIA Title I activities to provide incentive grants to local Workforce Investment Areas for regional cooperation among local boards, for local coordination of WIA-funded activities, and for exemplary performance on local performance measures.  For PY 2001 only, $295,000 is available for incentive awards.  In future years, the total amount of incentive funds may vary depending on the amount of WIA discretionary funds available for incentive awards. 

G. Amount of Incentive Award Allocations

Policy Recommendation:
Incentive funds will be distributed to all eligible local Workforce Investment Areas and will be awarded based on the availability of funds and according to the following policy. 

1. The maximum amount of incentive allocations available to a local area will be proportional to their entire Title I WIA allocation.  

Example 1

Eligible Local Areas
Amount of Title I Allocation

Anne Arundel County
$1,000,000.00

Baltimore County
$4,000,000.00

The proportion of local area incentive funds available for each performance measure will be determined by dividing the local Workforce Investment Area's annual Title I allocation by the cumulative total of the allocations for all Workforce Investment Areas that are eligible to receive an incentive award in any performance measure.

Example 2
Local Area
Formula
Proportion of Incentive Dollars

Anne Arundel Co.
$1,000,000.00

$1,000,000.00 + $4,000,000.00
1/5
or
20.0%

Baltimore County
$4,000,000.00

$1,000,000.00 + $4,000,000.00
4/5
or
80.0%

2. The maximum amount of incentive funds available for each measure will be calculated by dividing the total amount of available incentive dollars by the total number of performance measures achieved.  If no LWIA in the State achieves a measure’s State or local standard, that measure will be excluded from the calculation thereby increasing the maximum amount available for those measures that were attained.  Example 3 assumes that all seventeen measures were met by at least one LWIA in the State.

Example 3

Total Incentive Dollars
Total Measures
Formula
Incentive Dollars Available per Measure

$295,000.00
17
$295,000.00 

17
$17,353



3. The maximum amount of the local incentive award will be based upon the local area's performance in that performance measure and the proportion of incentive dollars that it is potentially eligible to receive. This will be calculated by multiplying the local area's proportion of the total incentive funds by their performance and then by the total incentive funds available for that performance measure.

Example 4
Local Area 


Performance in Adult Entered Employment  
Anne Arundel Co.



100% or 1/1

Baltimore County



50% or 1/2

If the maximum total incentive funds available for the Adult Entered Employment is $17,353 the amount of the local area incentive award will be calculated as follows: 

Example 5

Local Area
Proportion x Performance x Total Incentives 


Amount of Incentive

Anne Arundel Co.
1/5  x  1/1 x  $17,353
$3,471

Baltimore County
4/5  x  1/2 x  $17,353
$6,941

4. Unspent incentive dollars will remain in the incentive fund for future distribution to LWIAs for exemplary performance.  In the above example, $6,941 ($6,941 = $17,353 - ($3,471 + $6,941) would remain in the incentive fund. 
II. Corrective Action

Policy Recommendation:

1. If a local Workforce Investment Area falls below 90% of the State standard for any of the core or customer satisfaction indicators for a program in any program year, the local area must develop a performance improvement plan for each measure that does not meet the State standard

This recommendation is in accordance with the following regulation:

(a) If a local area fails to meet the levels of performance agreed to under Sec. 666.310 for the core indicators of performance or customer satisfaction indicators for a program in any program year, technical assistance must be provided. The technical assistance must be provided by the Governor with funds reserved for Statewide workforce investment activities under WIA sections 128(a) and 133(a)(1), or, upon the Governor's request, by the Secretary. The technical assistance may include the development of a performance improvement plan, a modified local plan, or other actions designed to assist the local area in improving performance (Final Rule § 666.420 (a)).

2. If a local Workforce Investment Area falls below 80% of the State performance standard for any of the core or customer satisfaction indicators for a program in any program year, the local area will be given on-site technical assistance in addition to developing a performance improvement plan for each measure below 80%  (Final Rule § 666.420 (a)).  These actions may or may not require modifications to be added to the local plan.

3. If a local area falls below 80% of the State performance standard for the same measure for two consecutive years, the local area may be subject to any of the sanctions allowed under  § 666.420 (b) of the WIA Final Rule.  This recommendation is in accordance with the following regulation:

(b) If a local area fails to meet the levels of performance agreed to under Sec. 666.310 for the core indicators of performance or customer satisfaction indicators for a program for two consecutive program years, the Governor must take corrective actions. The corrective actions may include the development of a reorganization plan under which the Governor: (1) Requires the appointment and certification of a new Local Board; (2) Prohibits the use of particular service providers or One-Stop partners that have been identified as achieving poor levels of performance; or (3) Requires other appropriate measures designed to improve the performance of the local area (Final Rule § 666.420 (a)).
Attachment A

STRATEGIC FIVE-YEAR STATE WORKFORCE INVESTMENT PLAN

PERFORMANCE MANAGEMENT CHART
Performance Measures

PY 97 Actual
Performance Goals Out-Years




1
2
3

Adult Program - Core Indicators of Performance

1.  Entry into unsubsidized employment

69%
69%
70%
71%

2.  Retention in unsubsidized employment 6 months after entry

76%


78%
79%
80%



3.  Earnings received in unsubsidized employment 6 months after entry

$3181
$3181
$3181
$3250

4.  Attainment of a recognized credential related to achievement of educational/occupational skills

N/A
60%
61%
62%

Dislocated Worker Program - Core Indicators of performance

1.  Entry into unsubsidized employment 

75%
75%
76%
77%

2.  Retention in unsubsidized employment 6 months after entry

82%


82%


83%


84%



3.  Earnings recovery received in unsubsidized employment 6 months after entry

90%
90%
91%
92%

4.  Attainment of a recognized credential related to achievement of educational/occupational skills

N/A
60%
60%
60%

Performance Measures

PY 97 Actual
Performance Goals Out-Years




1
2
3

Youth (Ages 14-18) Program - Core Indicators of Performance

1.  Attainment of basic skills, and, as appropriate, work readiness or occupational skills

N/A
72%


73%


74%



2.  Attainment of secondary school diplomas or their recognized equivalents

N/A
55%


56%


57%



3.  Placement and retention in post-secondary education, training, military service, employment or apprenticeships








N/A
54%
50.2%
54%

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

60%


61%


62%


63%



2. Retention in unsubsidized employment 6 months after entry

74%


74%


75%


76%



3.  Earnings received in unsubsidized employment 6 months after entry

$2688


$2688


$2688


$2750



4.  Attainment of a recognized credential related to achievement of educational/occupational skills

N/A
50%


50%


50%



Participant Customer Satisfaction - Core Indicator of Performance

1. Participant Satisfaction
Job Seeker (training services) Survey
N/A
68%


68%


68%



Employer Customer Satisfaction - Core Indicator of Performance

1. Employer Satisfaction 
Employer Survey
N/A
66%
66%
66%

Additional State Measures:

None

N/A
N/A
N/A
N/A

Attachment B

ADULT ENTERED-EMPLOYMENT RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



70
70.7
71.4%
72.1%
72.8%
73.5%
74.2%
74.9%
75.6%
76.3%
77%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



70
70.7%
71.4%
72.1%
72.8%
73.5%
74.2%
74.9%
75.6%
76.3%
77%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



70
70%
70.7%
71.4%
72.1%
72.8%
73.5%
74.2%
74.9%
75.6%
76.3%
77%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

ADULT EMPLOYMENT RETENTION RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



79
79.7
80.6%
81.4%
82.2%
83%
83.7%
84.5%
85.3%
86.1%
86.9%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



79
79.7%
80.6%
81.4%
82.2%
83%
83.7%
84.5%
85.3%
86.1%
86.9%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



79
79%
79.7%
80.6%
81.4%
82.2%
83%
83.7%
84.5%
85.3%
86.1%
86.9%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

ADULT EMPLOYMENT AND CREDENTIAL RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance



State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



61
61.6
62.2%
62.8%
63.4%
64.1%
64.7%
65.3%
65.9%
66.5%
67.1%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% SS

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



61
61.6%
62.2%
62.8%
63.4%
64.1%
64.7%
65.3%
65.9%
66.5%
67.1%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



61
61%
61.6%
62.2%
62.8%
63.4%
64.1%
64.7%
65.3%
65.9%
66.5%
67.1%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

DISLOCATED WORKER ENTERED-EMPLOYMENT RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



76
76.7
77.5%
78.3%
79.00%
79.8%
80.6%
81.3%
82.1%
82.8%
83.6%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



76
76.7
77.5%
78.3%
79.00%
79.8%
80.6%
81.3%
82.1%
82.8%
83.6%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



76
76
76.7
77.5%
78.3%
79.00%
79.8%
80.6%
81.3%
82.1%
82.8%
83.6%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

DISLOCATED WORKER EMPLOYMENT RETENTION RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



83
83.8
84.7%
85.5%
86.3%
87.2%
88%
88.8%
89.6%
90.5%
91.3%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



83
83.8%
84.7%
85.5%
86.3%
87.2%
88%
88.8%
89.6%
90.5%
91.3%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



83
83
83.8%
84.7%
85.5%
86.3%
87.2%
88%
88.8%
89.6%
90.5%
91.3%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

DISLOCATED WORKER EARNINGS RECOVERY RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



91%
91.9%
92.8%
93.7%
94.6%
95.6%
96.5%
97.4%
98.3%
99.2%
100%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



91%
91.9%
92.8%
93.7%
94.6%
95.6%
96.5%
97.4%
98.3%
99.2%
100%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



91%
91%
91.9%
92.8%
93.7%
94.6%
95.6%
96.5%
97.4%
98.3%
99.2%
100%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

DISLOCATED WORKER EMPLOYMENT & CREDENTIAL RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



60
60.6
61.2%
61.8%
62.4%
63.0%
63.6%
64.2%
64.8%
65.4%
66.0%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



60
60.6%
61.2%
61.8%
62.4%
63.0%
63.6%
64.2%
64.8%
65.4%
66.0%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



60
60.0%
60.6%
61.2%
61.8%
62.4%
63.0%
63.6%
64.2%
64.8%
65.4%
66.0%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

OLDER YOUTH ENTERED-EMPLOYMENT RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



62
62.6
63.2%
63.9%
64.5%
65.1%
65.7%
66.3%
67%
67.6%
68.2%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



62
62.6%
63.2%
63.9%
64.5%
65.1%
65.7%
66.3%
67%
67.6%
68.2%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



62
62%
62.6%
63.2%
63.9%
64.5%
65.1%
65.7%
66.3%
67%
67.6%
68.2%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

OLDER YOUTH EMPLOYMENT RETENTION RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



75
75.8%
76.5%
77.3%
78.0%
78.8%
79.5%
80.3%
81%
81.8%
82.5%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



75
75.8%
76.5%
77.3%
78.0%
78.8%
79.5%
80.3%
81%
81.8%
82.5%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



75
75
75.8%
76.5%
77.3%
78.0%
78.8%
79.5%
80.3%
81%
81.8%
82.5%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
50%
70%
80%
90%
92%
94%
96%
98%
100%

OLDER YOUTH CREDENTIAL RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



50
50.5%
51.0%
51.5%
52.0%
52.5%
53.0%
53.5%
54.0%
54.5%
55.0%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



50
50.5%
51.0%
51.5%
52.0%
52.5%
53.0%
53.5%
54.0%
54.5%
55.0%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



50
50.0%
50.5%
51.0%
51.5%
52.0%
52.5%
53.0%
53.5%
54.0%
54.5%
55.0%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

YOUNGER YOUTH SKILL ATTAINMENT RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



73
73.7
74.5%
75.2%
75.9%
76.7%
77.4%
78.1%
78.8%
79.6%
80.3%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



73
73.7%
74.5%
75.2%
75.9%
76.7%
77.4%
78.1%
78.8%
79.6%
80.3%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



73
73
73.7%
74.5%
75.2%
75.9%
76.7%
77.4%
78.1%
78.8%
79.6%
80.3%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

YOUNGER YOUTH DIPLOMA OR EQUIVALENT ATTAINMENT RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



56%
56.6%
57.1%
57.7%
58.2%
58.8%
59.4%
59.9%
60.5%
61%
61.6%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



56%
56.6%
57.1%
57.7%
58.2%
58.8%
59.4%
59.9%
60.5%
61%
61.6%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



56%
56%
56.6%
57.1%
57.7%
58.2%
58.8%
59.4%
59.9%
60.5%
61%
61.6%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

YOUNGER YOUTH PLACEMENT & RETENTION RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



50.2%
50.7%
51.2%
51.7%
52.2%
52.7%
53.2%
53.7%
54.2%
54.7%
55.2%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



50.2%
50.7%
51.2%
51.7%
52.2%
52.7%
53.2%
53.7%
54.2%
54.7%
55.2%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



50.2%
50.2%
50.7%
51.2%
51.7%
52.2%
52.7%
53.2%
53.7%
54.2%
54.7%
55.2%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

CUSTOMER SATISFACTION (PARTICIPANTS)


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



68
68.7%
69.4%
70.0%
70.7%
71.4%
72.1%
72.8%
73.4%
74.1%
74.8%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



68
68.7%
69.4%
70.0%
70.7%
71.4%
72.1%
72.8%
73.4%
74.1%
74.8%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Stsd.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



68
68.0%
68.7%
69.4%
70.0%
70.7%
71.4%
72.1%
72.8%
73.4%
74.1%
74.8%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

CUSTOMER SATISFACTION (EMPLOYERS)


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

Performance


State

Standard
101%
102%

Local Std.
103%
104%
105%
106%
107%
108%
109%
110%



66
66.7%
67.3%
68.0%
68.6%
69.3%
70.0%
70.6%
71.3%
71.9%
72.6%

Incentive Payout



State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
25%
35%
40%
45%
50%
60%
70%
80%
90%
100%


PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

Performance


State

Standard
101%

Local Std.
102%
103%
104%
105%
106%
107%
108%
109%
110%



66
66.7%
67.3%
68.0%
68.6%
69.3%
70.0%
70.6%
71.3%
71.9%
72.6%

Incentive Payout


State

Standard
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



25%
35%
40%
45%
50%
55%
65%
75%
85%
95%
100%


PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

Local Performance


State

Standard
100%

Local Std.
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



66
66.0%
66.7%
67.3%
68.0%
68.6%
69.3%
70.0%
70.6%
71.3%
71.9%
72.6%

Incentive Payout



State

Standard
100%
101%
102%
103%
104%
105%
106%
107%
108%
109%
110%



40%


40%
50%
60%
70%
80%
90%
92%
94%
96%
98%
100%

Attachment C

INCENTIVE PAYOUT POINTS – DOLLAR STANDARDS



PERFORMANCE MEASURE

Adult Program:

Core Indicators

of Performance

Earnings gain received in

unsubsidized employment six months after entry

INCENTIVE PAYOUT POINTS

Average 

Annual

Wage
State

Std.
101%


102%
103%


104%
105%
106%
107%
108%
109%
110%


$3,181
$3,212.81
$3,244.62
$3,276.43
$3,308.24
$3,340.05
$3,371.86
$3,403.67
$3,435.48
$3,467.29
$3,499.10

High-Wage Range

$36,000 and up


30%
40%
50%
60%
70%
80%
90%
100%




Mid-Wage Range

$26,000  - $35,999


50%
60%
70%
80%
90%
100%






Low-Wage Range

$0 - $25,999


70%
80%
90%
100%








INCENTIVE PAYOUT POINTS – DOLLAR STANDARDS



PERFORMANCE MEASURE

YOUTH PROGRAM:

(aGES 19-21)

Core Indicators

of Performance

Earnings gain received in

unsubsidized employment six months after entry

INCENTIVE PAYOUT POINTS

Average 

Annual

Wage
State

Std.
101%


102%
103%


104%
105%
106%
107%
108%
109%
110%


$2,688
$2,714.88
$2,741.76
$2,768.64
$2,795.52
$2,822.40
$2,849.28
$2,876.16
$2,903.04
$2,929.92
$2,956.80

High-Wage Range

$36,000 and up


30%
40%
50%
60%
70%
80%
90%
100%




Mid-Wage Range

$26,000  - $35,999


50%
60%
70%
80%
90%
100%






Low-Wage Range

$0 - $25,999


70%
80%
90%
100%








Attachment D

[image: image2.emf]Local Workforce Investment Area: Anne Arundel County

Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01

PERFORMANCE MEASURE       PY 97 ACTUAL State's StandardPERFORMANCE GOALS OUT-YEARSRANK

1 2 3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 75.00% 70.00% 71.40% H

2. Retention in unsubsidized employment 6 

months after entry  80.00% 79.00% 80.60% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $3,476 $3,181 $3,181 M

4. Attainment of a recognized credential 

related to achievement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicators of Performance

1. Entry into unsubsidized employment 73.00% 76.00% 76.70% M

2. Retention in unsubsidized employment 6 

months after entry  85.00% 83.00% 84.70% H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 99.00% 91.00% 92.80% H

4. Attainment of a recognized credential 

related to achievement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 82.00% 62.00% 63.20% H

2. Retention in unsubsidized employment 6 

months after entry  88.00% 75.00% 76.50% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $3,789 $2,688 $2,688 M

4. Attainment of a recognized credential 

related to achievement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A
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Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 71.00% 70.00% 71.40% H

2. Retention in unsubsidized employment 6 

months after entry  76.00% 79.00% 79.70% M

3. Earnings gain received in unsubsidized 

employment 6 months after entry $3,054 $3,181 $3,181 L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 75.00% 76.00% 76.70% M

2. Retention in unsubsidized employment 6 

months after entry  80.00% 83.00% 83.80% M

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 130.00% 91.00% 92.80% H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 61.00% 62.00% 62.60% M

2. Retention in unsubsidized employment 6 

months after entry  76.00% 75.00% 76.50% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $2,401 $2,688 $2,688 L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A



[image: image4.emf]Local Workforce Investment Area: Baltimore County

            Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01

PERFORMANCE MEASURE       PY 97 ACTUAL State's StandardPERFORMANCE GOALS OUT-YEARSRANK

1 2 3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 80.00% 70.00% 71.40% H

2. Retention in unsubsidized employment 6 

months after entry  80.00% 79.00% 80.60% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $3,512 $3,181 $3,181 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 85.00% 76.00% 77.50% H

2. Retention in unsubsidized employment 6 

months after entry  89.00% 83.00% 84.70% H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 84.00% 91.00% 91.00% L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 63.00% 62.00% 63.20% H

2. Retention in unsubsidized employment 6 

months after entry  78.00% 75.00% 76.50% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $2,943 $2,688 $2,688 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A
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Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 63.00% 70.00% 70.00% L

2. Retention in unsubsidized employment 6 

months after entry  77.00% 79.00% 79.70% M

3. Earnings gain received in unsubsidized 

employment 6 months after entry $2,370 $3,181 $3,181 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 74.00% 76.00% 76.70% M

2. Retention in unsubsidized employment 6 

months after entry  85.00% 83.00% 84.70% H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 76.00% 91.00% 91.00% L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 58.00% 62.00% 62.60% M

2. Retention in unsubsidized employment 6 

months after entry  67.00% 75.00% 75.00% L

3. Earnings gain received in unsubsidized 

employment 6 months after entry $2,346 $2,688 $2,688 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A
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Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 46% 70.00% 70.00% L

2. Retention in unsubsidized employment 6 

months after entry  73% 79.00% 79.70% M

3. Earnings gain received in unsubsidized 

employment 6 months after entry $3,646 $3,181 $3,181 L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 73.00% 76.00% 76.70% M

2. Retention in unsubsidized employment 6 

months after entry  77.00% 83.00% 83.00% L

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 87.00% 91.00% 91.90% M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 43.00% 62.00% 62.00% L

2. Retention in unsubsidized employment 6 

months after entry  75.00% 75.00% 76.50% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $1,358 $2,688 $2,688 L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A
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Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 80% 70.00% 71.40% H

2. Retention in unsubsidized employment 6 

months after entry  90% 79.00% 80.60% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $5,481 $3,181 $3,181 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 81.00% 76.00% 77.50% H

2. Retention in unsubsidized employment 6 

months after entry  84.00% 83.00% 84.70% H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 95.00% 91.00% 92.80% H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 78.00% 62.00% 63.20% H

2. Retention in unsubsidized employment 6 

months after entry  100.00% 75.00% 76.50% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $2,114 $2,688 $2,688 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A
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Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 61.00% 70.00% 70.00% L

2. Retention in unsubsidized employment 6 

months after entry  65.00% 79.00% 79.00% L

3. Earnings gain received in unsubsidized 

employment 6 months after entry $3,108 $3,181 $3,181 H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 61.00% 76.00% 76.00% L

2. Retention in unsubsidized employment 6 

months after entry  78.00% 83.00% 83.80% M

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 109.00% 91.00% 92.80% H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 100.00% 62.00% 63.20% H

2. Retention in unsubsidized employment 6 

months after entry  100.00% 75.00% 76.50% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $5,412 $2,688 $2,688 H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A
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Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 61.00% 70.00% 70.00% L

2. Retention in unsubsidized employment 6 

months after entry  76.00% 79.00% 79.70% M

3. Earnings gain received in unsubsidized 

employment 6 months after entry $3,721 $3,181 $3,181 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 61.00% 76.00% 76.00% L

2. Retention in unsubsidized employment 6 

months after entry  N/A 83.00% 83.00% L

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 107.00% 91.00% 92.80% H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 49.00% 62.00% 62.00% L

2. Retention in unsubsidized employment 6 

months after entry  76.00% 75.00% 76.50% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $4,557 $2,688 $2,688 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A
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Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 66.00% 70.00% 70.70% M

2. Retention in unsubsidized employment 6 

months after entry  72.00% 79.00% 79.00% L

3. Earnings gain received in unsubsidized 

employment 6 months after entry $6,383 $3,181 $3,181 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 68.00% 76.00% 76.00% L

2. Retention in unsubsidized employment 6 

months after entry  76.00% 83.00% 83.00% L

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 93.00% 91.00% 92.80% H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 68.00% 62.00% 63.20% H

2. Retention in unsubsidized employment 6 

months after entry  79.00% 75.00% 76.50% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $5,698 $2,688 $2,688 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A
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Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 61% 70.00% 70.00% L

2. Retention in unsubsidized employment 6 

months after entry  81% 79.00% 80.60% H

3. Earnings gain received in unsubsidized 

employment 6 months after entry $3,644 $3,181 $3,181 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 67.00% 76.00% 76.00% L

2. Retention in unsubsidized employment 6 

months after entry  86.00% 83.00% 84.70% H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 88.00% 91.00% 91.90% M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 60.00% 62.00% 62.60% M

2. Retention in unsubsidized employment 6 

months after entry  69.00% 75.00% 75.80% M

3. Earnings gain received in unsubsidized 

employment 6 months after entry $2,465 $2,688 $2,688 M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A
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Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 61.00% 70.00% 70.00% L

2. Retention in unsubsidized employment 6 

months after entry  76.00% 79.00% 79.70% M

3. Earnings gain received in unsubsidized 

employment 6 months after entry $2,150 $3,181 $3,181 L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 77.00% 76.00% 77.50% H

2. Retention in unsubsidized employment 6 

months after entry  85.00% 83.00% 84.70% H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 83.00% 91.00% 91.00% L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 73% 62.00% 63.20% H

2. Retention in unsubsidized employment 6 

months after entry  56% 75.00% 75.00% L

3. Earnings gain received in unsubsidized 

employment 6 months after entry $1,465 $2,688 $2,688 L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66% 66.00% L

Additional State Measures:

None N/A N/A
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Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment 67% 70.00% 70.70% M

2. Retention in unsubsidized employment 6 

months after entry  77% 79.00% 79.70% M

3. Earnings gain received in unsubsidized 

employment 6 months after entry $2,004 $3,181 $3,181 L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 61.00% 61.00% L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment 66.00% 76.00% 76.00% L

2. Retention in unsubsidized employment 6 

months after entry  79.00% 83.00% 83.80% M

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry 90.00% 91.00% 91.90% M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 60.00% 60.00% L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills N/A 73.00% 73.00% L

2. Attainment of secondary school 

diplomas or their recognized equivalents N/A 56.00% 56.00% L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship. N/A 50.20% 50.20% L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment 63.00% 62.00% 63.20% H

2. Retention in unsubsidized employment 6 

months after entry  69.00% 75.00% 75.80% M

3. Earnings gain received in unsubsidized 

employment 6 months after entry $2,154 $2,688 $2,688 L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills N/A 50.00% 50.00% L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction N/A 68.00% 68.00% L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction N/A 66.00% 66.00% L

Additional State Measures:

None N/A N/A


Executive Summary


This policy is the State's methodology for determining eligibility for incentive awards to local Workforce Investment Areas based upon their achievement of the seventeen federally required performance measures.


Each LWIA is identified in one of three categories: high, medium, or low performer based upon their past performance. The plan seeks to reward improvement by relating the amount of the incentive awarded to the local areas’ ability to improve performance and exceed the negotiated state standards.


The State will establish a range of performance for each local Workforce Investment Area so that performance that meets or exceeds the state standard will be eligible for incentive funds.  Averaged performance that falls below 80% of the State Standards within a performance category will disqualify that area from earning any incentives within that performance category.  Performance below 90% of the State standard in any measure will be subject to progressive corrective actions.


Incentive funds provided by the State (Governor's Reserve) to local Workforce Investment Areas can be used as follows: 90% program and up to 10% administration.


The model for determining local levels of performance is based upon prior performance and the baseline standards negotiated between the US Department of Labor and the State of Maryland.


Corrective action may involve the development of a performance improvement plan and/or on-site technical assistance for the first year of non-performance.  For two consecutive years of non-performance in the same measure, additional steps may be taken such as those described in §666.420 (a) (b) (c) of the Workforce Investment Act Final Rule.











PAGE  
16

_1109491640.xls
AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C36



Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C40



PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C41



So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C45




_1109496374.xls
AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C42



Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C37



Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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