
STATE COLLECTION AGENCY LICENSING BOARD 

1/14/2025 

OPEN SESSION AGENDA 

Call to Order                                                                                                                                    Mr. Salazar 

Acknowledgements:                                                                                                                      Mr. Salazar 

Notice of Meeting  

Notice of Agenda  

Approval of Minutes of Board  

Recognition of Public Comments  

Topics: 

1) General discussion of policies and procedures                Mr. Salazar 
concerning investigations and enforcement 

Anticipated Closed Session (subject to Board vote) 

A) Consult with Counsel and Staff 
• Midland Credit Management Inc.                                              Ms. Allen 

and its subsidiaries                                            Ms. Hyland 
 
Resumption of General Session 

2) Licensing Unit Report                                                                                                                  Ms. Williams 

3) Consumer Services Unit Report                                                                                                 Ms. Mack 

4) Enforcement Unit Report                                                                                                            Ms. Allen 

5) Legislative Update                                                                                                                        Ms. Hennen 

6) Medical Debt Bill Implementation                                                                                             Mr. Krach 
                                                                                                                                                             Ms. Hanson 

7) Federal Activities                                                                                                                          Mr. Charland 

8) NACARA Update                                                                                                                           Ms. Mack 

9) Fee Discussion Update                                                                                                                Mr. Salazar 

 
Next Meeting: Tuesday, February 11, 2025 

Note: Thereafter, the public meetings will take place the second Tuesday of every month. 


