
STATE COLLECTION AGENCY LICENSING BOARD 

10/8/2024 

AGENDA 

Call to Order Mr. Salazar 

Acknowledgements: Mr. Salazar 

Notice of Meeting  

Notice of Agenda  

Approval of Minutes of Board  

Recognition of Public Comments  

Topics: 

1) Licensing Unit Report Ms. Williams/ 
 Mrs. Yates 

2) Consumer Services Unit Report Ms. Mack 

3) Enforcement Unit Report Ms. Allen 

4) Complaint Trend Analysis Report Mr. Ambruster 

5) Legislative Update Ms. Hennen 

6) Medical Debt Bill Implementation Mr. Krach 

7) Federal Activities Mr. Charland 

8) NACARA Update Ms. Mack 

 
Next Meeting: Tuesday, November 12, 2024 

Note: Thereafter, the public meetings will take place the second Tuesday of every month. 


