OFFICE OF FINANCIAL REGULATION

& M a ryl a nd 100 S. CHARLES STREET TOWER 1, SUITE 5300

BALTIMORE, MARYLAND 21201
DEPARTMENT OF LABOR ANTONIO P. SALAZAR, COMMISSIONER

Maryland Licensing Workgroup

Meeting Agenda (Revised)
Friday, December 5, 2025, 10:00 a.m. - 12:00 p.m.

Please be advised that this meeting is recorded.
The recording will be publicly available online within 14 days following the meeting.

Participation Options

Join by Video (Google Meet):
hitps://meet.google.com/mco-cjpga-dgj

Join by Phone:
1-262-885-7022 PIN: 550 367 512# (US)
More phone numbers: https://tel.meet/mco-cjpg-dgj2pin=1299343031366

Agenda

1. Welcome and Introductions

e Tony Salazar, Commissioner of Financial Regulation
e Workgroup Members, Staff, and Public Attendees

2. Recap of November Meeting

e Tony Salazar, Commissioner of Financial Regulation

3. Discussion Topics
a) Collection Agency License

o CIiff Charland, Assistant Commissioner, Office of Financial Regulation
e Tracy Rezvani, Consumer Member, State Collection Agency Licensing Board
e Shawn Kennedy, Industry Member, State Collection Agency Licensing Board
e Liam O'Driscoll, North American Collection Agency Regulatory Association

b) Consumer Loan License and Installment Loan License
e CIiff Charland, Assistant Commissioner, Office of Financial Regulation
¢ Amy Hennen, Assistant Commissioner, Office of Financial Regulation
e Gretchen Reimert, Assistant Attorney General, Office of the Attorney General
e Nora Nichols, Assistant Attorney General, Office of the Attorney General
e Jedd Bellman, Partner, Orrick
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4. Recommendations and Next Steps

e Tony Salazar, Commissioner of Financial Regulation

5. Final Thoughts and Adjourn

e Tony Salazar, Commissioner of Financial Regulation

Next Meeting
Friday, January 16, 10:00 a.m. - 12:00 p.m.

Workgroup Webpage

www.labor.maryland.gov/finance/frmdlicensingworkgroup.shtml

Workgroup Coordinator/Point of Contact

Name: Meredith Merchant
Email; meredith.merchant@maryland.gov
Phone: 410-230-6099
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