Maryland Home: Improvemnent Commission
500 M. Calvert Street, Room 308
Balrimore, MD 21 202-365 |

Stanley |. Botts, Commissioner

DeparTMENT OF LABOR, LICEWSING AND REGULATION

IN THE MATTER OF % MARYLAND HOME
OF GLENN BAILEY IMPROVEMENT COMMISSION
ta DB FLATWORKS, INC. *

* MHIC CASE NO. 08 (75) 1368

FINAL ORDER

WHEREFORE, this 16™ day of September, 2(1 1, Panel B of the Maryland
Home Improvement Commission ORDERS that:

1) The Findings of Fact of the Administrative Law Judge are Affirmed.

2} The Conclusions of Law of the Administrative Law Judge are Affirmed.

3) The Hecommended Order of the Administrative Law Judge is Amended
as follows:

A)  The total Civil Fenalty imposcd on the Respondcent is Amended
to $250.00.

B) The recommendation to Suspend the home improvement contractor
license of the Respondent for 60 days is Reversed,

C) The Respondent is Reprimanded.

4) This Final Order shall become effective thirty (30} days from this date.

1. Jean Wiite

Chairperson - Panel B
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STATEMENT OF THE CASE

On Junuary 9, 2008, Jesse Wyatt {Complatnant) filed a complaint with the Maryland Home
Improvement Commission {MHIC) regarding the actions of Glenn Bailey, t/a DB Flarworks
(Respondent). Based upon his complaint and after an investigution, the MHIC filed regulatory
charges against the Respondent on October 20, 2010.

The MHIC transmitted the case to the Office of Administrative Hearings (OAH). 1
conducted a heanng on April 13, 2011 at the Largo Government Center in Largo, Muryland,
pursuant to the Business Regulation Article section 8-312. Hope Sachs, Assistant Attormey
General, represenied the MHIC. The Respondent failed to appear after being properly noified.

Procedurc in this case is governed by the provisions of the Administrative Procedure Act,

MHIC Hearing Regulations, and the OAH Rules of Procedure. Md. Code Ann., State Gowv't



