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Maryland Home Improvement Commission 
[bookmark: _di9b3hnb3uee]Business Meeting
[bookmark: _1fwktq5nhz8d]Meeting Minutes

DATE:				August 7, 2025

TIME:				10:00 AM

LOCATION:			(Teleconference via Google Meet)

MEMBERS PRESENT:   	Wm. Bruce Quackenbush, Chairman
				Linda Batts, Commissioner
Lauren E. Lake, Commissioner
Chandler Louden, Commissioner
				Michael Shilling, Commissioner
				J. Scott Sturgill, Commissioner
				Michael Thomas, Commissioner			
				I.  Jean White, Commissioner
	

STAFF PRESENT:	            Stanley Appel, Investigator  
John Dove, Commissioner
Adowa Lambertis, Licensing Secretary
David Finneran, Executive Director
				Deborah Irvin Cromwell, Assistant Director
				Adowa Lambertis, Administrative Specialist III
				Sarah McDermott, Assistant Commissioner
				Kimberly Rosenthal, Administrative Officer
Kenneth Sigman, Assistant Attorney General
Tenaea Thomas, Panel Secretary 

[bookmark: _t3x860r53mw1]Meeting Called to Order
The meeting was called to order at 10:01 a.m.  

Welcome to Two New Commissioners

Commissioner Quackenbush welcomed Linda Batts and J. Scott Sturgill as new Commissioners to the Board. Commissioner Batts will hold the honor of being an MHIC Commission Consumer Member and said that she is delighted and honored to be amongst this esteemed group.  She was extremely overwhelmed and impressed during the luncheon that was held which including a discussion about the activities and responsibilities associated with MHIC.  She’s looking forward to lending her own personal experience and is excited to help support the fine work of this Organization.  MHIC Commission Banking & Finance Member Sturgill is an acquaintance of the previous MHIC Commission Banking Member Robert Altieri. Commissioner Sturgill is the current President and CEO of Jarrettsville Federal Bank. He is truly looking forward to working with the Commission.  The Commissioners and staff are looking forward to working with Commissioner Batts and Commissioner Sturgill.  

Fairwell to Commissioner Robert A. Altieri

Chairman Quackenbush informed the Commissioners and Staff that Commissioner Robert A. Altieri would not be returning as the Banking Commissioner.  Mr. Quackenbush said that on a personal and professional level, Mr. Altieri was a great addition to the Commission.  He said that Mr. Altieri was insightful and thoughtful, and he had never known a Commissioner that was better with the numbers than Mr. Altieri.  Commissioner Quackenbush wished him well and is sorry to see him go.  Having met Commissioner Sturgill, Commissioner Quackenbush predicted that he will be a great replacement.  The Commissioners agreed and wished him well.  

Approval of the June 5, 2025, Minutes

[bookmark: _7mbrpm2kxhq9]Commissioner White moved to approve the Minutes of the June 5, 2025 meeting, and Commissioner Shilling seconded it.  All Commissioners approved the motion.  

Guaranty Fund Activity Report 

The MHIC Guaranty Fund Activity Report dated June 2025, for the month of July 29, 2025, is as follows:

Balance as of July 1, 2024		$ 4,031,651.85
Receipts				$ 2,364,153.71

Disbursements
	Claims				($2,387,757.08)
	Refunds			($0.00)	
Balance as June 30, 2025		$4,008,048.48
Reserve	
FMIS Balance				$4,008,098.48
Difference				$ 50.00

Please note that the “Receipts” amount of $2,364.153.71 includes electronic licensing receipts of $154,400 and Lockbox receipts for $0 for the month of June that were not posted into FMIS until the month of June.  The reason for the $50.00 difference is unknown.  





MHIC Pro Rated Claims Report


MHIC – Anticipated Prorated Claims    August 7, 2025
Expected to exceed $250,000 in Guaranty Fund claims

Contractor U			
October 17, 2022 (Emergency Suspension)
               
       161 total MHIC complaints 
       110 total MHIC claims received
       2 claims denied
       $ 2,097,539.55 total potential claim exposure 
      Claims closed on December 31, 2024
      Based on potential claim awards, each claimant will receive about 11.9% of their Guaranty Fund award. Claims expected to start payouts in December 2025.

Contractor V			
Voluntary Termination February 10, 2023

     36 total MHIC complaints 
     16 criminal charges filed by MHIC
     31 total MHIC claims received
     $911,139.91 total potential claim exposure
     Claims closed on February 3, 2025
     Based on potential claim awards, each claimant will receive about 27% of their Guaranty Fund award. Claims expected to start payouts in September 2025.

Contractor W
Emergency Suspension June 6, 2023

     25 total MHIC Complaints – Latest complaint opened on July 9, 2024
     19 Claims to date
     One claim denied
     17 Criminal charges filed by MHIC
     $346,121.43 total potential claim exposure to date
     Based on potential claim awards, each claimant will receive about 72% of their Guaranty Fund award.
      Claim Closing date - January 9, 2026.
      

Contractor X
Emergency Suspension September 21, 2023

     52 total MHIC Complaints – Latest complaint opened November 25, 2024
     34 Claims to date
     One claim denied
     23 Criminal charges filed by MHIC
     $260,966.29 total potential claim exposure to date
     Based on potential claim awards, each claimant will receive about 95% of their Guaranty Fund award.
     Claim Closing date - May 25, 2026
     

Contractor Y
Failure to respond to an Order - Suspension September 15, 2022

     12 total MHIC complaints – Latest complaint opened September 26, 2023
     11 Claims to date
     One Claim denied
     One Claim withdrawn by the Claimant
      $228,554.48 total potential claim exposure to date
      Remove from the $250,00 Prorated report




Review of MHIC Statistics


	May 2025

	LICENSING ACTIVITY
	

	Current Licenses Total
	42,628

	   Contractor/Salesperson
	21,375

	   Salesperson
	3,182

	   Contractor/Salesperson (Corp/Part) 
	17,102

	   Applications Approved
	290

	
	

	COMPLAINTS RECEIVED

	Complaints Received 
	100

	     Licensed
	69

	     Unlicensed
	31

	Pending Show Cause Hearings
	17

	Waiting to be sent to OAH
	181

	Pending Hearing/Decision at OAH
	246

	Files sent to Mediation
	1

	

	Claims

	Total Open Claims
	679

	New Claims Received
	52

	Small Claims Received
	5































	June 2025

	LICENSING ACTIVITY
	

	Current Licenses Total
	42,728

	   Contractor/Salesperson
	21,393

	   Salesperson
	3,206

	   Contractor/Salesperson (Corp/Part) 
	17,161

	   Applications Approved
	268

	
	

	COMPLAINTS RECEIVED

	Complaints Received 
	109

	     Licensed
	65

	     Unlicensed
	44

	Pending Show Cause Hearings
	13

	Waiting to be sent to OAH
	213

	Pending Hearing/Decision at OAH
	246

	Files sent to Mediation
	3

	

	Claims

	Total Open Claims
	656

	New Claims Received
	44

	Small Claims Received
	5


































Review of the June 2025 & July 2025 PSI Results

	Below are the examination statistics summary for the months of June 2025 and July 2025


June 2025


	Home Improvement
	Candidates Tested
	Passed
	Failed
	Pass %

	Contractor
	188
	119
	69
	63%

	Contractor Spanish
	89
	33
	56
	37%

	Salesperson
	149
	82
	67
	55%

	Salesperson Spanish
	2
	1
	1
	50%

	TOTAL
	428
	235
	193
	55%

	
July 2025


	Home Improvement
	Candidates Tested
	Passed
	Failed
	Pass %

	Contractor
	176
	119
	57
	68%

	Contractor Spanish
	78
	37
	41
	47%

	Salesperson
	181
	99
	82
	55%

	Salesperson Spanish
	0
	0
	0
	0%

	TOTAL
	435
	286
	180
	59%



Hearing Schedule

Chairman Quackenbush requested a list of Commissioners scheduled to participate in the upcoming Commission meetings.  The Commissioners informed Chair Quackenbush of the Hearing dates that they had available to serve on the Hearing Panel.  Ms. Thomas will update the Hearing Schedule and send a copy to the Commissioners.









Comments from the Chairman

Commission Chair Quackenbush said that he only had two comments and that was to say farewell again to former Commissioner Robert Altieri, who was a great guy and great Commissioner. And to welcome aboard Commissioner Batts and Commissioner Sturgill.  He said that he is sure that they will be great.  

Comments from the Executive Director  

Executive Director Finneran welcomed Commissioner Batts and Commissioner Sturgill.  He is looking forward to working with them.  Director Finneran said that former Commissioner Altieri was a first-class Commissioner and he thanked Mr. Altieri as well.  

Executive Director Finneran informed the Commissioners that MHIC has lost two staff positions.  One Intake Secretary position and the new Paralegal position were eliminated as of July 1, 2025.  Director Finneran appreciates the current MHIC staff for stepping up and working through the loss of positions.    Commission Chair Quackenbush said that Director Finneran is great at going with the flow and stepping up. and he feels that Director Finneran is the best Director that MHIC has ever had.  Director Finneran said that he appreciates the accolades, but Director is only as good as the staff behind him and MHIC has a great staff.  

Chair Quackenbush asked the Commissioners if anyone else had anything to add.  Commissioner Batts informed the Commission that she was able to sit on the Panel for any of the upcoming Hearings.  

Director Finneran informed the Commission that all State agencies are now recording their hearings and Commission meetings.  The recordings are not available to the public, but they do go into an archive.  In case where there is a Public Information Act request, the meeting recordings will be made available.  MHIC Administrator Kim Rosenthal will still take the meeting minutes.  

Commission Chair Quackenbush thanked everyone for coming.

[bookmark: _csstecrgpc3r][bookmark: _cgobfz8361gy]Adjournment

The meeting was adjourned at 10:38 a.m. 

[bookmark: _3mg37b4qj1so]Chair’s Signature: ___Signature on File 		Date: ____October 2, 2025____________
[bookmark: _79m7ydgyo8my]
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